TRAVEL AGENT MONTH

%*
SUMMER.

May - October, 2008




Dear Travel Agent,

You are cordially invited to participate in Aruba’s Travel Agent Month 2008 program hereinafter
referred to as TRAM program. The TRAM program offers you the opportunity to visit and experience
the island of Aruba. To participate in the program, please enter the required information in the
application form which is posted on http://agents.aruba.com. ACE agents have to login via:
http://agents.aruba.com/Login.html

Regulations

l. The TRAM program is valid from May 1% to October 31, 2008.
Il. This program is applicable only upon room availability at the participating hotels.

Il. The following persons are eligible for participation in Aruba’s TRAM program:
- Inside sales and managerial personnel directly responsible for travel agency sales.

V. ACE-agents: To take advantage of the ACE rate you must be certified before May 2008.
Airline employees: Only for reservations agents, a special offer will be provided during
the months of June and September.

V. Participation constitutes one visit per agent every other year; only one travel agent per
agency per month, which can be extended upon space availability.

VI. The stay consists of three packages:
a. amaximum of 6 nights (3 at a high-rise hotel, 3 at a low-rise hotel) at a fixed cost of

US$ 390.00 for Travel Agents/ and and Airline Employees as described above ACE
agents at US$ 270.00 on European Plan basis;

b. a minimum of 4 nights (2 at a high-rise hotel, 2 at a low-rise hotel) at a fixed cost of
US$260.00 for Travel Agents and and Airline Employees as described above ACE
agents at US$ 180.00 on European Plan basis;

c. Agents traveling on a charter flights may stay up to 7 nights for a fixed cost of US$
455.00 for Travel Agents and and Airline Employees as described above ACE
agents at US$ 315.00. (3 nights at a high-rise hotel, 4 nights at a low-rise hotel or vice
versa) on European Plan basis.

NOTE:

All-Inclusive costs are in addition to the TRAM package and should be paid directly to the
hotels upon arrival. Those hotels that offer all-inclusive packages are listed in the section of Hotel
features.

VII Each agent is entitled to a double room, sharing with one extra person (a spouse, child,
sibling, parent, friend or another travel agent). Additional companions and nights are the
agent’s responsibility. Please contact the host hotel(s) directly to make these reservations.
On European Plan basis.
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Atlanta:

To apply, agents must fill out the application form.

Applications should be received at the Aruba Hotel and Tourism Association at least 3 weeks
prior to your departure date to the island of Aruba.

Agents will receive a confirmation on their host hotels per email or fax from Anky Bruin
of the Aruba Hotel and Tourism Association

The stays are confirmed by Anky Bruin of the Aruba Hotel and Tourism Association
concerning the stay at the requested hotels approximately three weeks prior to the travel
dates and are based upon availability of their room allotment which is subject to change
anytime during the program.

Payment of the TRAM package should be done through submission of the completed Credit
Card Guarantee Section. When a confirmed application is being cancelled, there is a penalty
fee of 1 night US$ 65.00 for travel agents and ACE agents US$ 45.00 and no-shows will be
charged at full fee. The Aruba Hotel & Tourism Association (AHATA) will refund any balance
via the submitted credit card.

Once the application has been processed, no changes are accepted. To cancel a
confirmation, please send a written cancellation notice at least 48 hours prior to the
scheduled arrival date to email: anky@ahata.com or fax (297) 582.4202 AND also to the
hotels concerned.

All flight arrangements are the sole responsibility of the agent. Please contact the carriers
directly that offers service to Aruba as they may offer special fares for this program.

All passengers are responsible for the Aruba Airport Departure Tax, which is US$ 37.50 per
person for US bound flights. Non-USA bound passengers pay US$ 34.25. If this is not
included in the airline ticket, it is the responsibility of each participant and payable upon
departure from Aruba at the airport. Transfer passengers will pay an extra US$ 3.00.

Your host hotels require a site-inspection. Please contact the sales person upon arrival

For more information please contact any of the following Aruba Tourism Authority offices,
AHATA e-mail anky@ahata.com or e-mail at ata.newjersey@aruba.com

Ata.atlanta@aruba.com (404) 892-7822 Houston: Ata.houston@aruba.com (281) 362-1616

Chicago:  Ata.chicago@aruba.com (630) 262-5580  New Jersey: Ata.newjersey@aruba.com (201) 330-0800

Miami:
AHATA:

Ata.florida@aruba.com (305) 629-3592  California: Ata.california@aruba.com (323) 656-5508
anky@ahata.com (297) 582-2607 Nationwide (800) TO-ARUBA

Features

e Stay of maximum 6 nights (3 high-rise, 3 low-rise) at a fixed cost of US$390.00 for travel
agents and airline employees as described above (regulations IV) and US$ 270.00 for ACE
agents on a European-Plan basis;

e or minimum 4 nights (2 high-rise, 2 low-rise) at a fixed cost of US$260.00 for travel agents
and airline employees as described above (regulations V) US$ 180.00 for ACE agents on a
European-Plan basis ;



e Or 7 nights on a Charter flight only (3 high-rise, 4 low-rise or vice versa) at a fixed cost of
US$455.00 for travel agents and Airline Employees as described above (regulations V)
and US$ 315.00 for ACE agents on a European-Plan basis;

e The rates of the TRAM program are on EP basis (room only, no breakfast). Except for
Occidental Grand Aruba and Divi Aruba Beach Resort, which are entirely All-Inclusive resorts
with no EP rates available.

IMPORTANT INFORMATION!

Some of the other participating hotels do provide All-Inclusive packages. The all-inclusive charges
are in addition to the TRAM package charges and need to be requested upon check-in directly
at the hotel concerned. Payment of the all-inclusive package is upon your arrival and check-in at
your hotel with a credit card, cash or traveler checks; no personal or bank checks are accepted.

For more information see list of participating hotels with All Inclusive packages on page 4.

Courtesy of De Palm Tours: Complimentary Round Trip Transfers for agent and companion are
kindly offered to you but onlyon your arrival and departure .

Participating Hotels

European-Plan and All Inclusive

High-rise Low-rise
Aruba Marriott Resort Amsterdam Manor Beach Resort
Holiday Inn Sunspree Aruba Beach Resort Bucuti Beach Resort
Hyatt Regency Aruba Beach Resort Divi Aruba Beach Resort
Occidental Grand Aruba Divi Village Golf & Beach
Radisson Aruba Beach Resort Manchebo Beach Resort
Renaissance Aruba Resort & Casino MVC Eagle Beach Aruba
The Westin Aruba Resort Talk of The Town

The Mill Resort

Tierra Del Sol Resort

The Boardwalk Vacation Retreat

Brickel Bay Beach Club

The Aruba Resort & Casino At Eagle Beach

Hotels offering All Inclusive packages

High-rise Low-rise
Renaissance Aruba Resort & Casino Amsterdam Manor Beach Resort
Holiday Inn Sunspree Aruba Beach Resort Divi Village Golf & Beach Resort

Divi Aruba (A.l.)
The Mill Resort & Suites
Brickell Bay Beach Club



Hotels offering only All Inclusive packages

NO European Plan available ONLY All Inclusive packages at:

High-rise: Low-rise:
Occidental Grand Aruba Divi Aruba All-Inclusive

NOTE: The_All Inclusive package is mandatory at the two hotels mentioned
above:

Features Participating High Rise Hotels

OCCIDENTAL GRAND ARUBA

TRAM Features:
¢ Maximum 2 kids under age of 5, allowed at no cost, ages over 5 at
US$49.00 per child per night.
o Black out dates: Months of May and June.

All inclusive package:
ALL INCLUSIVE PORTION MANDATORY as we only offer All Inclusive
packages
e To be paid at check-in: cost All Inclusive $99.00 per person per night
in a double occupancy room
e .$ 150 per person per night in a single occupancy room

Hotel Features:

Overlooking the aquamarine Caribbean Sea, the 5 star Occidental Grand Aruba is located on the
exclusive Palm Beach, just minutes away from Queen Beatrix Airport. This resort is filled with luxurious
European flavor, from the charming rooms, cozy bars & restaurants, spectacular show, to the beautiful
beaches. Spend the days enjoying a variety of fun filled activities. Bask in the sun, sip a “colada” or
indulge in a massage on the sandy — white beaches while the trade winds of the clear blue ocean cool
you. Watch the sun set into the ocean as it illuminates the sky with its wondrous colours. Try your luck in
the Occidental Grand Casino or dance the night away in the “Sound Lounge”

ARUBA MARRIOTT RESORT & STELLARIS CASINO

TRAM Features:
e Maximum 2 kids with ages up to 12 years allowed at no cost.
Maximum 2 adults and 2 kids per room
o No black out dates. June 6 — 9, 2008. Based upon availability.




All inclusive package:
e Not applicable.

There is one breakfast for 2 included with site inspection

Hotel Features

Tucked between the Caribbean Sea and untamed desert beauty, the Aruba Marriott Resort & Stellaris
Casino is a magnificent setting for your next Caribbean vacation. This Aruba resort features a beautiful
atrium lobby with cushioned seating and an expansive tropical courtyard. All 413 guestrooms offer
large private balconies. The Aruba Marriott is a top hotel, providing every comfort for your vacation.
Guests can cool off in the lagoon-style pool, with its rock-grotto waterfall and swim-up bar, or get a
real Caribbean tan in the pool-side lounge chairs. If the beach is more your scene, check out the
windsurfing and water-sports center. The health club offers saunas, cardio and weight machines.
Guests of the Marriott Aruba Hotel may also enjoy the Balinese-style health spa located at our
companion Caribbean resort, the Marriott Ocean Club. The Stellaris Casino offers traditional gaming
activities and nightly music in the bar. Let the beauty and wonder of the Aruba Marriott Resort take
you to another world.

Video 1min 30sec: QuickTime - Windows Media
VR Tour | Facility Details | Website

HOLIDAY INN SUNSPREE ARUBA RESORT AND CASINO

TRAM Fatures :
e Maximum 2 kids with ages up to 12 years allowed at no cost
on EP basis,
e Black out dates: July land August; Based on availability

All inclusive package:
Available upon request at check-in at US$ 59.00 per person
per day. Kids up to 12 years US $ 30.00 per day and kids
from 12 years to 17 years US$ 52.00 per day.

All-inclusive features:
o All meals and beverages (house brand), tax, service
charges, and a selection of non-motorized beach toys.

Hotel Features:

Imagine the Smiles!

Holiday Inn Resort Aruba will entice you from the moment you arrive. This 600-rooms, beachfront
Resort features beautifully renovated guestrooms and restaurants with an amazing marine theme,
zero-entry pool and completely renovated ballroom. This resort offers casual family fare to romantic
sea view dining. Begin the day with tennis, water sports or working out in the fitness center. Indulge
yourself in a massage or discover a bargain at the shopping arcade while the kids are entertained in
the KidSpree Vacation Club. All-Inclusive packages and fantastic weddings are available.

Video 1min 30sec: Windows Media
Facility Details | Holidayinn-Aruba.com




HYATT REGENCY RESORT AND CASINO

TRAM Features:
e Adults only.
e No black out dates: Main Holidays. Based upon availability.

All inclusive package:
e Not applicable.

Full American Breakfast coupons provided during Hotel Site Inspection

Hotel Features:

A spectacular 12-acre resort on world-famous Palm Beach unfolds, with
wonders just waiting to be discovered. Stroll peacefully along endless
beaches and charming stone walkways, enjoy snorkeling in crystal waters
and experience the thrill of casino games and dazzling entertainment.

Video 3min: QuickTime - Windows Media
VR Tour | Facility Details | www.Aruba.Hyatt.com

RADISSON ARUBA RESORT & CASINO

TRAM Features:
e Adults only
e Black out dates: September 26 to October 4, 2008
Based on availability

All inclusive package:
¢ Not applicable

Agent will receive one full American Breakfast coupon after a site inspection

Hotel Features:

AAA 4-Diamond Radisson Aruba Resort & Casino is a 14-acre oasis
surrounded by fragrant gardens, exotic lagoons and cascading waterfalls.
Guests will find themselves immersed in the island's most lush and luxurious
resort. 353 guest rooms including 30 suites; the award-winning Sunset Grille,
two zero entry free-form pools and the new 13,000 square foot Larimar Spa.
The rooms reflect the richness of Colonial West Indian furnishings and
Caribbean touches with heavenly soft linens create the ambiance of a private
seaside paradise. Everything is right at your fingertips — 24-hour room
service, marble bathrooms, waffled bathrobes and turn-down service — all
making your stay the very definition of luxury.

VR Tour | Facility Details | www.Radisson.com/aruba




RENAISSANCE ARUBA RESORT & CASINO

TRAM Features:
e Renaissance Marina Hotel: Maximum 2 persons per room
¢ Black out dates: July and August.
Based on availability

All inclusive package:
e $ 117.00 exclusive room, per person / per night;
e All Inclusive features include: Breakfast, lunch, dinner, premium
beverages.
More attractive and detailed information on your arrival.

Hotel Features:

Surrounded by 559 spectacular, newly renovated rooms and suites, the
Renaissance Aruba Resort & Casino offers a unique private island with
Aruba’s only private beaches, tropical pools, spa and two fitness centers,
plus Aruba’s best shopping, dining, casinos, shows and nightlife.

Video 3min: QuickTime - Windows Media

VR Tour | Facility Details | Website

THE WESTIN ARUBA RESORT

TRAM Features:
¢ Maximum 3 kids with ages up to 17 years allowed at no cost on EP
basis.
e Maximum of 4 persons in room.
e No black out dates. Based on availability

All inclusive package:
e Not applicable

Hotel Features:

481 spacious guest rooms, all with private balconies and ocean views.
Casino, Shops, large free form pool, Kid’s Club, on-site water sports,
Intermezzo Spa , Westin Work-out room, spacious beach front, 8
restaurants, 3 bars. Large meeting/ banquet facilities for up to 1000 persons.

Video 2min: QuickTime - Windows Media
VR Tour | Eacility Details | www.ArubaWyndham.com




Features Participating Low Rise Hotels

AMSTERDAM MANOR BEACH RESORT

TRAM Features:
e Maximum 2 kids with ages 12 years and younger allowed at no cost on
EP basis.
e No black out dates. Based on availability

All inclusive package:
e Available upon request at check-in at US$ 125.00 per person per night
and $ 62.50 per child per night (12 years and under).
¢ All-inclusive features: all meals, beverages, champagne upon arrival,
free high speed internet, free mountain bikes and free water floats.

Hotel Features:

From the moment you arrive at the Amsterdam Manor Beach Resort, you will
feel different and relaxed. Its Dutch colonial style architecture with Caribbean
flair makes the Amsterdam Manor a special place. A small hideaway with the
luxuries of larger resorts, Amsterdam Manor is located in front of Aruba's
premier Eagle Beach.

Video 2min: QuickTime - Windows Media
VR Tour | Facility Details | www.AmsterdamManor.com

ARUBA BUCUTI BEACH RESORT

TRAM Features:
e Adults only - maximum 3 adults. Continental Breakfast included
e No black out dates. Based on availability

All inclusive package:
¢ Not applicable

Hotel Features:

Intimate, owner-managed ‘boutique’ hotel, located on one of the Caribbean’s
top ten beaches, as published in Dream Beaches of the World. Perfect for
Romantic Getaways and Honeymoons. A Green Globe 21 Certified Resort.

View Live Webcam Photo.
Video 2min: QuickTime - Windows Media
VR Tour | Facility Details | www.Bucuti.com




BRICKELL BAY BEACH CLUB

TRAM Features:
o Maximum 2 kids with ages 12 years and younger allowed at no cost on EP basis.
o No black out dates. Based on availability

All Inclusive package:

. Available upon request at check-in at US$ 80.00 per agent per day, $ 95.00 per
adult companion per day (kids 12 years and under stay free with parents)
. All-inclusive features: American Breakfast, Lunch and A la Carte dinner,

beverages (housebrands, beers, mixed drinks and frozen cocktails).

Hotel Features:

98 Superior rooms & suites, Caribbean “boutique” hotel blending contemporary design with tranquil
ambience and style. Newly renovated rooms provide all the comfort you will come to expect from a
‘boutique’ hotel. Offers 3 restaurants on property, pool with swim-up bar, laundry facilities, 24 hour
internet, Wi-Fi in room, and so much more .....

Located on Palm Beach known for its white beaches and night live, surrounded by 21
restaurants, and within 3 minutes walking distance to some of the best casino’s and live
shows in Aruba.

DIVI ARUBA BEACH RESORT ALL INCLUSIVE BEACH RESORT

TRAM Features:

ALL INCLUSIVE PORTION MANDATORY as we only offer All
Inclusive packages

Black out dates: Upon availability

All inclusive package:

o Allinclusive charges to be paid at check in
Single $120 per day, Double $140 per day;
Max Kids 2, age 0 to 17 years $25.00 per day;
Note: Additional nights at same price

All-inclusive features:

o All meals, all beverages, taxes, tips, activities,
entertainment.

Hotel Features:

This AAA 3-Diamond, all-inclusive resort features an unbelievable sandy
beach and 203 spacious accommodations. Because Divi Aruba Mega guests
also have use of the facilities at the neighboring Tamarijn Aruba, there's a
choice of 5 restaurants, 6 bars, theme parties and more!

Video 1min 30sec: QuickTime - Windows Media

VR Tour | Facility Details | www.DiviAruba.com
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DIVI VILLAGE GOLF & BEACH RESORT

TRAM Features:
e Maximum 1 kid with ages up to 15 years allowed FREE on
E.P. basis.
e No black out dates: Based on availability

All inclusive package:

e Auvailable upon request at check-in at US$ 100.00 per person
per night per person and $ 50.00 for children 3 to 12 years
per day.

e All-inclusive features: all meals, beverages (house-brand
only for alcohol), non motorized water-sports.

Hotel Features:

Set across from Aruba's best white sandy beach, Divi Village
provides a fun-filled yet relaxing vacation. Accommodations, in a
lush tropical setting, range from all-suite studios to multi-tiered
efficiencies.

Facility Details | www.DiviVillage.com

MANCHEBO BEACH RESORT & SPA

TRAM Features:
e Maximum 1 kid with ages up to 11 years allowed at no cost
on EP basis.
¢ No more than 4 person in room
e Black out dates: May 1 — 15, October 1 to October 31.

All inclusive package:
Not available.

Hotel Features:

Manchebo Beach Resort located on Aruba’s widest beach, the
intimate two-story resort offers Caribbean charm and just 71 well-
appointed guest rooms. Couples and honeymooners indulge
themselves at the outdoor Caribbean-Balinese style spa facility on
the beach overlooking the turquoise sea offering massages, body
wraps & scrubs and much more. Optional all-inclusive program is
available.

3 Restaurants including the French Steakhouse, swimming pool and
a nearby Casino.

Video 1min 45sec: QuickTime - Windows Media
VR Tour | Facility Details | www.Manchebo.com
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MVC EAGLE BEACH ARUBA

TRAM Features:
e No black out dates. Based on availability

All Inclusive packages:
¢ Not applicable

Hotel Features:

MVC Eagle Beach is a basic but cozy family hotel, located just
across the most beautiful beach of Aruba, Eagle Beach.

MVC Eagle beach has 16 double rooms and 3 family units
(maximum of 5 people). All rooms consist of an air-conditioned
bedroom and separate bathroom with shower. Furthermore all
rooms are equipped with a telephone, cable television, small
refrigerator and terrace overlooking the gardens of the

premises or the ocean.The intimate atmosphere and the friendly and
hospitable staff members make this small hotel feels like a second
home, ensuring that your holiday will be an

unforgettable experience.

TALK OF THE TOWN

TRAM Features:
e Maximum of 2 kid up to 6 years of age allowed at no cost
e Black out dates. Based on availability

All Inclusive package:
e Not applicable

One complimentary breakfast upon request of a Hotel site
inspection

Hotel Features:

Intimate, charming and inviting, this boutique hotel is across the
street from Surfside Beach and one mile from the casinos, shops,
theaters and offices

downtown.

63 large and air-conditioned rooms with king size and double bed
accommodation. All rooms equipped with Mini Fridge, Microwave
Oven, TV, AM-FM Clock Radio, ceiling fan and Safe Deposit Box.
Breakfast, lunch and dinner a la carte served at our poolside Grill
Restaurant. Also business Center and Internet access, meeting
room, diving and water sports available at Surfside Beach. Beach
service available for guests at Havana Beach Club. Full size pool
with sun deck and bar service. Our Lobby-bar with happy hours is a
nice place to relax and enjoy the evening.
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THE MILL RESORT & SUITES

TRAM Features:

e Maximum 2 kids with ages under 12 years allowed at no cost
on EP basis.
e Black out dates: Based on availability

All Inclusive package:

e Available upon request at check-in at US$ 75.00 per agent
per day; US$ 90.00 per adult companion per day and US$
47.50 per child per day

e All-inclusive feature include: Daily American Breakfast
Buffet, Lunch and Dinner A-La-Carte, unlimited house brand
drinks, including beer, mixed drinks and frozen cocktails.
Service Charges.

Hotel Features:

200 suites, set amid lush tropical gardens in the famed Palm Beach
area.

1 and 2 bedroom apartment suites with fully equipped kitchen
facilities or kitchenettes, Royal rooms with private Jacuzzi, 2 free-
form swimming pools, beach access across the street, two lighted
tennis courts, exercise facilities and tranquil Spa facilities.

Video 2 min: Quick Time — Windows Media
VR Tour /I Facility Details / www.MillResort.com

TIERRA DEL SOL RESORT & COUNTRY CLUB

TRAM Features:
e Only 2 pax in a 2 bedroom home. Additional guests
$ 175.00 per person, per night
e No black out dates: Based on availability

All inclusive package:
¢ Not applicable

Hotel Features:

Located at the north-west tip of the island you will find the only 24
hours gated Golf Community with accommodations featuring the
luxury and comfort of your own private home. All accommodations
at Tierra del Sol include spacious living and dining room with cable
TV. Complete equipped kitchen with microwave, oven and
dishwasher. Large master suite with King or Queen beds, ensuite
full baths, walking closet and some with balconies.

Covered terrace with outdoor furniture, washer and dryer, iron and
iron board. Daily maid service provided with stay.

Unlimited Greens with accommodation.

www.TierraDelSol.com
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THE

ARUBAN

RESORT & CASINO

THE BOARDWALK BOUTIQUE HOTEL ARUBA

TRAM Features:
¢ Kids are allowed at no cost
e No black out dates: Based on availability

All Inclusive package:
¢ Not available.

Hotel Features:

The Boardwalk is a charming all-suite boutique hotel with several
beautifully designed 1-bedroom & 2-bedroom ‘casitas’ located only
150 yards from Aruba’s best swimming and beach area at world
famous ‘Palm Beach’. Tropically decorated spacious rooms with
large private patios or decks with teak furniture, private hammock
and BBQ grill, are set amidst lush tropical gardens and swimming
pool and jacuzzi. The casitas are air-conditioned, have complete
kitchens, telephone, TV, DVD,CD, VCR, WiFi internet access
hairdryer, daily maid service. True homes away from home with lots
of privacy, peace and tranquility paired with personalized service; a
piece of Paradise designed for just a select few at a time.

THE ARUBAN RESORT & CASINO AT EAGLE BEACH
TRAM Features:
e Maximum 2 kids with ages up to 12 years allowed
at no cost on EP basis.

All inclusive package:
Not applicable

Hotel Features:

Complete vacation, recreation, and entertainment complex.
Spacious suite accommodations, fully equipped kitchenette,
patio/balcony, fitness center, 2 swimming pools, 5 tennis courts, 2
restaurants, 2 bars, theme nights, casino, supervised children's
program.

www.TheAruban.com
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De Palm Tours

Tierra del Sol Golf Course
Atlantis Adventures Aruba
Aruba Adventures

Red Sail Sports

Economy Car Rental

Special On-island Offers

Participating Companies

Tomcar Excursions

Pelican Adventures

Jolly Pirates

Intermezzo Day Spa’s

The Links at Divi Aruba

Aruba Gastronomic Association

Details on the specific offers are available on your final registration confirmation

The Travel Agent Month program is made possible through the combined efforts of the Aruba
Tourism Authority, the Aruba Hotel and Tourism Association and participating tourism partners.
The program is contingent on the room allotment and subject to change at any time. The Aruba
Tourism Authority/ Aruba Hotel & Tourism Association will only process the application forms
and distribute the confirmations and cannot make any commitments on behalf of the
participating hotels and tourism partners.

Thank you for participating and we look forward to welcome you to Aruba.

TRAVEL AGENT MONTH 2008
APPLICATION FORM:
http://agents.aruba.com
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